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Heart of Ayurveda Retreats
 Terms & Conditions 

1.0 PAYMENTS & BOOKINGS

1.1 What’s Included
Each retreat page clearly outlines what is included in your retreat experience. Flights, transfers, visas, travel insurance, and personal expenses are generally not included unless otherwise stated.

1.2 Reservations
To secure your place, please complete the booking form which will be emailed once you are ready to secure a place and pay the required deposit.

1.3 Payments
· Your booking is confirmed once your deposit is received.
· The remaining balance is due 30 days before the retreat start date.
· If the final balance is not received by this time, we may need to release your place.

2.0 CANCELLATIONS & CHANGES
2.1 Cancellation by You
We understand that plans can change.
· If you need to cancel your place, please notify us as soon as possible.
· Deposits are generally non-refundable, as costs are incurred at the time of booking.
Where possible, we will always try to:
· transfer your booking to a future retreat, or
· offer a partial refund depending on notice given and whether your place can be filled
(Any refund may be subject to administrative and booking costs already incurred.)

2.2 Cancellation or Changes by Us
We are deeply committed to delivering each retreat as planned. However, in rare and exceptional circumstances, changes may be necessary.
These may include:
· illness or injury of the teacher
· venue-related issues beyond our control
· travel disruptions, natural events, or other unforeseen circumstances
In such cases, we reserve the right to:
· adjust retreat dates and/or venue, while maintaining the integrity of the experience
 If We Need to Cancel a Retreat
If we must cancel a retreat entirely, you will receive a full refund of all payments made.
If We Need to Change Dates or Venue
If a retreat is rescheduled or relocated:
· Your booking will automatically transfer to the new arrangement
· If the new dates or location do not work for you, we will offer a credit toward a future retreat
(Refunds will not be issued in this case, as commitments and costs will already have been made.)
2.3 Travel Insurance
We strongly recommend that all participants take out comprehensive travel insurance, including cover for:
· cancellations
· travel disruption
· illness or injury
This provides additional peace of mind should unexpected changes arise.
3.0 RESPONSIBILITY & WELLBEING
3.1 Participation
Our retreats include activities such as yoga, meditation, and group practices. You are encouraged to participate at your own pace and take full responsibility for your wellbeing throughout.
3.2 Health & Safety
While we take every reasonable step to create a safe and supportive environment, participation in retreat activities carries some inherent risk.
By attending, you acknowledge:
· you are responsible for your own physical and emotional wellbeing
· you will listen to your body and act accordingly
4.0 COMMUNITY & CONDUCT
We aim to create a respectful, supportive environment for all participants.
If a participant’s behaviour is significantly disruptive to the group experience, we reserve the right to ask them to leave the retreat. This would only ever be a last resort.
5.0 PHOTOGRAPHY & MEDIA
RELEASE AND PERMISSION TO PHOTOGRAPH AND VIDEO

By agreeing to the terms outlined here and elsewhere on the Heart of Ayurveda Retreats website, I hereby grant permission for Heart of Ayurveda Retreats to the rights of my image, video or likeness. I understand that my image may be edited, copied, exhibited, published or distributed and waive the right to inspect or approve the finished product wherein my likeness appears. Additionally, I waive any right to royalties or other compensation arising or related to the use of my image or recording. I also understand that this material may be used in diverse commercial settings within an unrestricted geographic area.  Photographic, audio or video recordings may be used for the following purposes: commercial presentations, online music video platforms (YouTube, Vimeo, etc), television or broadcast media distribution, social media. By signing this release, I,…………………………., understand this permission signifies that photographic or video recordings of me may be electronically displayed via the Internet or in the public business settings.

NAME: _________________________________________________________________________________


SIGNATURE: ___________________________________________________________________________


DATE: _________________________________________________________________________________
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